REPAIR PACKING SLIP

Please ship material to the address below. In order to expedite your evaluation, please
include this form in the box with your repair.

Send To:

Pro-Active Fluid Power, Inc.
Attn: Repairs

46425 Continental Drive
New Baltimore, Ml 48047

Name:
Contact Number:
E-Mail Address:

Please describe the problem that you were having with this unit.

Upon the receipt of your material, we'll begin our evaluation and failure analysis. Before
repair is started, you will receive a phone call or e-mail with the findings and estimate to
complete overhaul.

REPAIR POLICY:

1. FITTINGS: Remember to remove your fittings, couplings or any mounting fixtures from your unit
before you send your material into us for repair. If your unit comes into us with such items, our
technician must remove them in order to complete the unit evaluation, and a removal cost will be
added to your repair pricing. Pro-Active is not responsible for and cannot guarantee the safe keeping
and/or the return of such items with your repair once they are removed at our facility.

2. PACKAGING: Be sure to package and secure your item(s) properly to avoid loss or damage
during transit. Pro-Active is not responsible for shipments not packaged by us, that are damaged and/or
lost during transit.

3. DECLARED VALUE: We strongly recommend that you consider insuring/declaring either the
repair or the replacement value of your merchandise during transit in the rare event that your
merchandise is lost or damaged during transportation. Pro-Active Fluid Power is not responsible for
loss/damage of material during transit.

Please contact if you have any questions or concerns.

Phone: (800) 398-5733 (Option # 3)
Email: insidesales@proactivefluidpower.com Web: www.proactivefluidpower.com

Thank you for choosing Pro-Active Fluid Power!



